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(Problem Solving and Decision Making
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1. mysaasnmernuuu LTI su (Build a Cross —Functional Team)
-mavhanutnlaanemeaasifywn (Describe the Problem)

. mw‘hLﬁummﬂwlmﬂmumlﬁaoﬁu (Implement Containment Action)

- MIRYFRANUTTIv091fyw (Define Root Causes)

. mi@‘i'nﬁuﬂﬁuﬂwlmﬂmummﬁ (Implement Permanent Corrective Action)
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5. Mstnuaa L iwnIUA b (Define Corrective Action)
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7. awmmmsﬂaaﬁ'umnﬁ@%ﬂ (Prevent Recurrence)
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®© UITYULUY Active Learning
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® nIBANELULENGI8819L0% Model Case Study (Workshop)
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